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Microsoft Dynamics GP Features 

 
This course/module was created for Partners and Customers. 

 
It will take approximately 120 minutes to train The Features in Microsoft Dynamics GP. 

 

The features for Microsoft Dynamics GP are built around: 

Ease of Use -  Customer Requests -  Extend Functionality 

 

After this course/module you will be able to:  

Understand the Microsoft Dynamics GP Features around 3 key areas: 
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Microsoft Dynamics GP Lifecycle 
  

 
The time to complete this lesson, including exercises, is 30 minutes. 

  

 

After this lesson you will be able to: 

¶ Understand the Lifecycle and what is Modern Lifecycle 

  

Lifecyle for Microsoft Dynamics GP 
 Understand the Lifecycle Policies for Dynamics GP: 

 

Software lifecycle policy - Dynamics GP | Microsoft Docs 

The exciting future of Microsoft Dynamics GP - Lifecycle Update 

What Does Modern Lifecycle mean for Dynamics GP? 

 

 

https://docs.microsoft.com/en-us/dynamics-gp/terms/lifecycle
https://community.dynamics.com/gp/b/dynamicsgp/posts/the-exciting-future-of-microsoft-dynamics-gp---lifecycle-update
https://community.dynamics.com/gp/b/dynamicsgp/posts/what-does-modern-lifecycle-mean-for-microsoft-dynamics-gp


Application & System Features         Microsoft Dynamics GP 18.4 

 

Microsoft Proprietary and Confidential Information    3 

 

Financials Features 
  

 
The time to complete this lesson, including exercises, is 30 minutes. 

  

 

After this lesson you will be able to: 

¶ Familiarize yourself with the features related to Financial Modules. 

  
 

Update account descriptions using Mass 

Modify 
We have added a new option to the Mass Modify Chart of Accounts window which will allow you to 

update the existing account descriptions to match the segment descriptions that make up that account.   

Microsoft Dynamics GP will take the description for each segment from the Segment Setup window, and 

build a string to update your new account description.   This modification can be processed on a single 

account or a range of accounts.   

For example, if you have 3 segments and your account looks as follows 000-1100-00.  The first segment 

represents your division, the second segment represents your accounts, and third segment represents 

your departments.   

The current description of the account in the Account Maintenance window is Cash Account for Sales, but 

I want to update it to more specifically describe which division, account and department it is used for  

based on its segment's descriptions.   

You can see each segment's description by going to the Microsoft Dynamics GP menu, point to Tools, 

point to Setup, point to Financial, and click on Segment.  

 

 

 

Note:   It would be recommended to try this in a TEST company first to verify the desired result 

of the mass modify update as this process cannot be reversed once completed.  You would 

have to restore from a backup. 
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In the chart below you will see each segment and its respective description for the example account.  This 

will be used to create my new account description.   

 

 

 

 

 

I can now run the Mass modify Chart of Accounts tool to update my account descriptions by going to the 

Cards menu, point to Financial, and click on Mass Modify.   

In this window you will see a new drop down for Update Account Description. 

 

 

 

 

 

 

 

Note:  If you make a change to the description, you do not have to roll it down from this 

window, you can use the new Mass Modify feature to do this for you and update the account 

description with all segment descriptions at once.   

 Segment 1  Segment 2  Segment 3  

Segment ID Division Account Department 

Segment Number 000 1100 00 

Segment Descriptions Two, Inc Cash Sales 
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After selecting this new option, you can either choose to update all accounts or enter a To and From 

range.  In this example we only want to update the account description on account 000 -1100-00.    

                         

After clicking the Modify button the new account description will now match the 3 segment descriptions 

and appear as follows: Two, Inc-Cash-Sales  
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There is a warning to you prior to running this process to alert you of this mass modify change. 

                        

 

 

In my example above, I have 3 segments so if my segment descriptions combined were greater than 50, 

this process would truncate each segment at 16 characters after compensating for segment separators 

(dashes).     

(50 minus 2 separators = 48 divided by 3 segments) = 16 per segment 

1234567890123456-1234567890123456-1234567890123456 

 

 

 

 

 

 

 

 

 

Note:  It is very important to test this feature prior to running the process. Especially in the case 

where your combined segment descriptions will be longer than 50 characters, as the data will 

be truncated evenly per segment to fit within the 50 character combi ned limit.   
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Summary Post Accounts Receivables Cash 

Receipt through Bank Reconciliation 
Many customers really appreciate the 'Automatically post cash receipt deposits' option which 

automatically deposits receivables cash receipts into Bank Reconciliation when posting a receivables batch 

with cash payments saving you extra time in Bank Reconciliation.   

In past versions of Dynamics GP, this option deposited receivables cash payment into Bank Reconciliation 

as a summary deposit for batches or as individual deposits per payment.  It just depended upon which 

version of Dynamics GP you were on. We have had many requests from customers to give users the ability 

to select how customer cash receipts should be deposited to Bank Reconciliation for receivables batches.  

With Microsoft Dynamics GP 18.4, you can select how you want to deposit customer payments for each 

receivables batch individually. 

In the Receivables Batch Entry window, a new field called 'Post Deposit' has been added.  You can then 

select if you want customer cash receipts deposited to Bank Reconciliation as the following:  

'Summary' (one deposit includes all cash receipts for that batch)  

or  

'Transaction' (multiple deposits will be created, one for each cash receipt in the batch).  With this new 

feature, one receivables batch can post in Summary, while a different one can post at the Transaction 

level.  So, for example, you can select to deposit customer wire payments as one summary deposit for one 

batch, while depositing individual payment transaction in another batch for customer check payments.   
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The first Bank Deposit Posting Journal was from a receivables batch which had 'Summary' option selected 

for the Post Deposit field.  As you can see, one bank reconciliation deposit was created, which contains 

multiple customer payments.  The second Bank Deposit Posting Journal was from a receivables batch with 

'Transaction' selected.  Here, each cash payment is its own deposit transaction in Bank Reconciliation. 
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In order to  see the 'Post Deposit' field in the Receivables Batch Entry window, this option must be marked 

in the Company Setup Options window.  To mark this, go to Microsoft Dynamics GP on the menu bar and 

select Tools.  Then select Setup and Company, then Company again.  Once the Company Setup window 

opens, click the Options button.  Now scroll down until you see the option, 'Automatically post cash 

receipt deposits'.  You will want to mark this to enable the 'Post Deposit' field.   

 

 

 

  

 

Note:  If you are posting a Sales Order Processing batch which contains customer cash 

payments, those payments will automatically be deposited to Bank Reconciliation as a 

'Summary' deposit.  There is no 'Post Deposit' field for Sales Order Processing batches. 
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Scroll through Account Segments  
In the Account Segment Setup window, there are now scrolling buttons on the number field.  Go to the 

Financial Series Setup and select Segment.  The scrolling buttons on the Number field allows users the 

ability to quickly scroll within the segment numbers which have currently been setup once a Segment ID 

has been selected.  

If the user changes the value in the Description field of an existing number and then selects the scrolling 

buttons, the user will be prompted with a message t hat a change has been made and asks if the user 

wants to save this change.   

Once the user reaches the last segment number, clicking the right scrolling button again will do nothing 

but chime at the user.  The left scrolling button does the same if you select it on the first segment 

number.    

 

  

 

 

 

 

 

 

 

 

 



Application & System Features         Microsoft Dynamics GP 18.4 

 

Microsoft Proprietary and Confidential Information    12 

 

Payables 1099 Default to Single Feed 
Today, when customers print 1099 forms, they most often print a single sheet form.  Now, when printing 

1099's, the form type will default to 'Single Feed' instead of 'Continuous', saving the user time and hassle 

from printing the incorrect 1099 form layout.  This default setting can be found by going into Purchasing 

Routines and selecting Print 1099.   
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Payables 1096 form print email address 
The Payables 1096 Form will print your company's email address for the Address ID which is selected in 

the Print 1099 window.  Also, that email address will be displayed on the Print 1099 window.  You can 

locate the 1096 Form by going to Purchasing Routines and selecting Print 1099. 

On the IRS instructions it is recommended to include this address information.  
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If you have not yet entered an email address for your company's Address ID in the Company Setup, these 

fields will be blank and you will need to enter it if you want it to display and print.   

 

To enter your company's email address, go to Microsoft Dynamics GP from the menu bar and clicking 

Tools, select Setup, Company and Company again.   

 

Once the Company Setup window opens, make sure the correct Address ID is selected on the window and 

click the Internet Address icon next to it.  After the Internet Information window opens, enter in the 

correct email address into the 'To' field making sure you have the correct Address ID as well as 'Company' 

option selected in the Select Information for field.   

 

If you need to setup email addresses for multiple company Address ID's, can click the 'Address' button at 

the bottom of the Company  Setup window to open the Company Address Setup window where you can 

select a different Address ID. 
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Default Inquiry sort Options (AP, AR, BR) 
We all know how much users love the sorting option for Ascending/Descending in some of the inquiry 

windows.  When users go into the Inquiry windows with these sorting options, the first thing they most 

often do is change the sort type to be Document Number  or Document Date and select descending, as 

they want to display the most recent documents.  Now, these sort option settings can be saved as default, 

saving the user a lot of time when trying to locate transactions.  

 

In addition to the sort options being s aved, the inquiry windows Include Type (Work/Open/History) and 

window size can also be saved for default.  To set the default inquiry window preferences, the user needs 

to select the desired sort options, include type, and desired window size.  Once these have been selected, 

the user will click the View button on the inquiry window and select the Save Windows Preferences 

option.  

 

 

 

These saved default settings are per individual user, individual inquiry window and are system wide, so the 

saved setting will default for any company that user logs into.  If the user wants a different default view, 
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they simply set their desired window preferences (sort option, include type and window size), click the 

View button and select the Save Windows Preferences option again to save the new desired preference.  

The next time the user opens that window, their new default setting will display.  

 

Sort options have also been added to the Checkbook Register Inquiry and Checkbook Balance Inquiry 

window.    
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These Default Inquiry options can be found in the following inquiry windows:  

     Receivables Transaction Inquiry - Customer  (Inquiry > Sales > Transaction by Customer) 

     Receivables Transaction Inquiry - Document  (Inquiry > Sales > Transaction by Document) 

     Payables Transaction Inquiry - Vendor  (Inquiry  > Purchasing > Transaction by Vendor) 

     Payables Transaction Inquiry - Document  (Inquiry > Purchasing > Transaction by Document) 

     Checkbook Register Inquiry  (Inquiry > Financial > Checkbook Register) 

     Checkbook Balance Inquiry  (Inquiry > Financial > Checkbook Balance) 

     Sales Order Processing Item Inquiry  (Inquiry > Sales > Sales Items) 

 

 

 

Table Changes: 

 

 

Note:  This feature is not controlled nor saved in the Dex.ini on a local machine.  It is stored in a Dynamics 

/ System table listed below,   

New Table Physical Name New Table Technical Name 

SY01407 syWindowDefaults 
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Distribution Features 
  

 
The time to complete this lesson, including exercises, is 15 minutes. 

  

 

After this lesson you will be able to: 

¶ Mass Modify Project Information  

  

Update Project and Contract Numbers 
We have added a new window call the Project Code Modifier which will enable you to modify Project 

Numbers, Project IDs, Contract Numbers, Contract IDs, and Cost Categories.  With this new feature you 

can change fields listed above for existing Contracts, Projects, and Cost Categories in Microsoft Dynamics 

GP to a new value.      

   

  

 

Note:  This feature does not combine existing records into one record, it modifies existing 

records to have a new number or id that does not already exist in the system.  

 

To access this window, go to the Microsoft Dynamics GP menu, point to Tools, point to Utilities, point to 

Project, and click on Project Code Modifier.  In this window you can use the Code Type drop down to 

select the code that you would like to modify, the n use the Old Code lookup to select and existing code 

and enter the New Code value that you want to change it to.     
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A new Code Modification report will print when the process completes that will document which SQL 

tables were updated during the proc ess for your reference. 

   

 

 

 

Note:  It would be recommended to do this first in a TEST company to verify all information 

changes as you would expect as this change cannot be reversed if any errors arise. 

 

 

Note:  If you have customizations or 3rd party products, you want to be very careful with this 

feature to make sure all data for those other product tables are updated as expected.  As long 

as they used the exact same column names as the Microsoft Dynamics GP tables that are being 

updated, this should work without issue.  If you are unsure of compatibility or which areas and 

tables to check for your customization or 3rd party product please reach out to them for 

clarification. 

 

 

 

 



Application & System Features         Microsoft Dynamics GP 18.4 

 

Microsoft Proprietary and Confidential Information    20 

 

Save Filter Settings for All-In-One 
In the All-in-One View windows, column filter settings are automatically saved so now when a user closes 

and logs back into Microsoft Dynamics GP the last column filters, they had set will default.  These filters 

are saved for the Sales, Purchasing and Inventory All-in-One View windows.   

 

Once the All-in-One View window opens, click the filter icon on any of the columns to open the Filter 

window.  Now, select and/or enter your filter parameters for that specific column.  Columns may have 

different filter setting to choose from based on  the type of column data.  Once you close that window and 

exit out of Microsoft Dynamics GP these filter settings automatically save so the next time that user logs 

in, they do not have to reselect filters. 

This is saved in the CO00201 table in the company database. 

 

 

The filter setting is based on each individual user login and each individual master record (Customer, 

Vendor and Item).  For example, if USER1 has set Sales All-in-One View filters for customer 

AARONFIT0001, those same saved filters will not automatically be assign to customer ADAMPARK0001.  

To get the same saved filters for ADAMPARK0001, USER1 would need to set them up for that customer.  If 

USER2 now goes into the Sales All-in-One view for AARONFIT0001, that user would need to select their 

own filters for that customer.   
















































